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information regarding the splitting of the project into Study #1 (GWP 4005-17-00) and Study #2 (GWP 4010-21-00). The 
website details for the Online PIC were included in the Notice of PIC letter that was distributed to all contacts on the 
Contact List as well as any person who expressed interest in the project on August 4th, 2021.  A public brochure was 
delivered to all nearby residents, property owners, and businesses on July 30th, 2021. The OGN PIC was advertised in the 
Northumberland News on August 5th, 2021.   

4.3 Notice of Public Information Centre #2 

The Notice of PIC #2 for Study #1 provided information regarding the preliminary design process and the Recommended 
Plan that was developed for the study area and outlined key project details including the website address to access the 
online PIC materials. The website details for the Online PIC #2 were included in the Notice of PIC #2 letter that was 
distributed to all contacts on the Contact List as well as any person who expressed interest in the project on December 
13th, 2021.  A public brochure was delivered to all nearby residents, property owners, and businesses on December 13th, 
2021. The OGN for PIC #2 was advertised in the Northumberland News on December 16th, 2021. 

4.4 Notice of Completion 

The Notice of Completion informs external agencies and interested persons that the MTO Class EA process has been 
completed, and that the TESR is available for comment.  

The Notice of Completion was published in the local newspaper (Northumberland News) on March 31st, 2022, when the 
TESR became available for public comment on the project website. The Notice of Completion was also distributed to 
agencies, key stakeholders, Indigenous communities, and the public on the project mailing list. A copy of the Notice of 
Completion can be found in Appendix A.  

4.5 Project Website 

A dedicated project website at www.hwy401porthopeea.com was developed to provide a common platform for the public 
to access information regarding the project. The website was updated regularly with new information regarding 
opportunities to view materials regarding the study. The purpose of this website was to keep members of the public 
informed, to share publicly available reports and other materials, and to allow for public comments.  

The website was updated as the study progressed and contained all relevant study information for review, including links 
to project-specific documents (i.e., study notifications, Class EA process, PIC display boards, TESR), opportunities for public 
engagement and other relevant information. 

4.6 Municipal Advisory Committee Meetings  

The Project Team arranged a Municipal Advisory Committee (MAC) meeting on June 2nd, 2021, to introduce the project 
and a second meeting on November 30th, 2021, once the Recommended Plan had been selected. The purpose of the 
meetings was to disseminate information related to the study and proposed project work and discuss the potential 
impacts of the project. Attendees of the stakeholder meetings included the County of Northumberland, Municipality of 
Port Hope, Emergency Management Services (EMS), Ganaraska Region Conservation Authority (GRCA), Port Hope Area 
Initiative (PHAI), Student Transportation of Eastern Ontario (STEO), Ganaraska Fishway and the County Economic 
Development Corporation. A summary of the stakeholder meetings are provided in Table 2. Stakeholder meeting minutes 
are provided in Appendix C. 
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Table 2:  Summary of Stakeholder Meetings Consultation 

Stakeholder Purpose Comments Received Response 

Stakeholder Meeting #1 (June 2nd, 2021) 

Municipality of Port Hope  Solicit comments or 
concerns regarding 
the proposed 
alternatives 

Question regarding the 
accuracy of traffic counts 
during Covid-19.  

The Project Team explained that 
the traffic counts were pro-rated 
based on previous traffic counts 
for the area during non-Covid-19 
times, to get a true 
representation of traffic counts. 

GRCA  Solicit comments or 
concerns regarding 
the proposed 
alternatives.  

Question regarding the 
floodplain impacts 
between the various 
design alternatives. 

The Project Team noted that the 
loss of storage within the 
floodplain between the various 
alternatives is still being 
quantified based on modelling 
provided by the GRCA. 

GRCA  Solicit comments or 
concerns regarding 
road closure and 
detour routes. 

GRCA noted that they are 
not in favor of options 
that realign Choate Road 
closer to the Ganaraska 
River. 

The Project Team noted that this 
preference will be noted in the 
minutes and taken into 
consideration during the 
evaluation of alternatives. 

Municipality of Port Hope   Solicit comments or 
concerns with the 
proposed Hallecks 
Road bridge 
replacement 
including road 
closures and detour 
routes.  

The Municipality agreed 
with the GRCA and noted 
that they are not in favor 
of realigning Choate Road 
closer to the Ganaraska 
River.  

The Project Team noted that this 
preference will be noted in the 
minutes and taken into 
consideration during the 
evaluation of alternatives. 

Port Hope Fire 
Department/Northumberland 
Paramedics  

Solicit comments or 
concerns with the 
proposed Hallecks 
Road bridge 
replacement 
including road 
closures and detour 
routes. 

Both services are not in 
favor of closing Choate 
Road due to the impacts 
this would have on 
emergency response 
times.  

 

The Project Team noted that this 
preference will be noted in the 
minutes and taken into 
consideration during the 
evaluation of alternatives. 

 Stakeholder Meeting #2 (November 30, 2021)  

County of Northumberland  Solicit comments or 
concerns regarding 
road closure and 
detour routes. 

Inquired as to the 
construction timeline for 
the replacement of the 
Cranberry Road bridge 

The Project Team explained that 
the Choate and Ganaraska River 
bridges will be replaced first, due 
to their deteriorating condition, 
and then the Cranberry Road 
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Table 3:  Summary of PIC #1 Consultation 

Stakeholder Comments Received How it was Addressed/Response Sent 

utilized is during the local closure of Choate 
Road.  

Local Resident Provided their recommendation to keep 
Choate Road open due to the ability to 
access the conservation area lands from 
Choate Road and the preference to 
maintain the local road network. 

The Project Team responded thanking the 
individual for their suggestions and 
confirming that access to the conservation 
area and impacts to the local road network 
are being considered as part of the 
alternatives evaluation process. 

Local Resident Provided their recommendation to keep 
Choate Road open to avoid traffic and 
emergency service impacts, and to split 
the extension of Highway 401 to 
minimize impacts to properties north of 
the highway. 

The Project Team responded thanking the 
individual for their suggestions and 
confirming that property, traffic and 
emergency service impacts are being 
considered as part of the alternatives 
evaluation process. 

Local Property Owner Inquired about potential impacts to their 
property as a result of the project works. 

The Project Team informed the individual 
that alternatives are currently being 
evaluated and more information would be 
available in the coming months during the 
online PIC. 

A follow up meeting was held with the 
property owner once the Recommended 
Plan was finalized, to inform them of 
potential impacts to their property and 
discuss next steps regarding property 
acquisition.  

Local Property Owner Inquired as to the necessity for 
establishing the Highway 401 Future 
Footprint in this area considering the 
constructability issues in this location 
such as the Ganaraska River and the 
substantial hill along this corridor as well 
as the property impacts and associated 
costs.  

The Project Team responded thanking the 
individual for their feedback and confirmed 
that property impacts, and costs are being 
considered as part of the alternatives 
evaluation process. It was also explained 
that due to the 75 year life span of the 
replacement bridges, there is a need to 
consider the future highway needs when 
replacing the bridges.  

Local Property Owner Expressed concern over the proximity of 
Highway 401 to their property and the 
noise levels they experience and asked if 
there is consideration of installing noise 
walls within the study area. 

The Project Team indicated that a noise 
assessment is being conducted to assess the 
potential increase in noise and how to 
mitigate any impacts to nearby residents. 
Details on how to access the information 
materials on the website and additional 
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 Table 4:  Summary of PIC #2 Consultation 

Stakeholder Comments Received How it was Addressed/Response Sent 

Local Resident Provided feedback in favor of the 
Recommended Plan for Choate Road and 
Ganaraska River bridges, which is to 
replace both bridges on the existing 
alignment, as this option seems like a 
good combination of cost savings and 
efficient traffic circulation.  

The Project Team thanked the individual for 
their support of the Recommended Plan and 
highlighted the benefits of this approach.  

Local Resident Inquired as to what mitigation measures 
will be implemented to address the noise 
levels along the highway corridor.  

The Project Team indicated that a noise 
assessment is being conducted to assess the 
potential increase in noise and how to 
mitigate any impacts to nearby residents. 
Once this study is concluded, the findings 
will be evaluated, and conclusions will be 
shared with the public.  

Local Resident  Inquired as to the possibility of acquiring 
additional lands adjacent to the highway 
to develop a new conservation area.  

The Project Team confirmed that acquiring 
additional lands outside of those needed for 
the proposed works is not within the project 
scope, however opportunities to discuss this 
with the Municipality of Port Hope directly 
may be explored.  

Local Resident  Expressed support for the replacement of 
both the Choate Road and Ganaraska 
River bridges on the existing alignment, 
as this will maintain the existing road 
network and access to the conservation 
area lands. 

The Project Team thanked the individual for 
their feedback and provided them with 
information regarding next steps for the 
project.  

Local Resident  Inquiring as to the purpose of expanding 
Highway 401 to 8-10 lanes through Port 
Hope and expressing their opposition to 
these plans.  

The Project Team informed the individual 
that there is a need to look at the Future 
Footprint of Highway 401 now as the 
replacement bridges have a lifespan of 75 
years and they will need to accommodate 
any expansion of the highway in the future. 

Local Resident  Expressed concern with the level of noise 
generated by transport trucks within the 
study area, particularly for residents on 
the north side of Highway 401, as the 
noise barrier wall on the south side 
causes the sound to ricochet off that wall 
and towards the north. Individual 
recommended that any change to the 
footprint of the bridges should include 

The Project Team indicated that a noise 
assessment is being conducted to assess the 
potential increase in noise and how to 
mitigate any impacts to nearby residents, 
including those living on the north side of 
Highway 401. Once this study is concluded, 
the findings will be evaluated, and 
conclusions will be shared with the public. 
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 Table 4:  Summary of PIC #2 Consultation 

Stakeholder Comments Received How it was Addressed/Response Sent 

noise mitigation for residents north of 
Highway 401 within the study area.   

Local Resident  Recommended that the 10-laning 
footprint of Highway 401 be shown not 
just the 8 lane and inquired as to whether 
high occupancy vehicle (HOV) lanes were 
considered.  

The Project Team provided the individual 
with a rendering of the 10-lane future 
footprint of Highway 401 and explained that 
HOV lanes were not considered as part of 
this study but may be looked at in the future 
as a traffic management initiative.  

Local Resident  Asked the Project Team to consider 
keeping the hiking trail running 
underneath the Ganaraska River open to 
the public.   

The Project Team explained that this trail 
will be closed during construction but will be 
reinstated once the bridges have been 
replaced.  

Local Resident  Asked the Project Team to consider 
adding signage on Highway 401 within 
the study area to prohibit the use of 
transport truck air brakes.  

The MTO traffic division responded to the 
resident directly regarding the use of air 
brakes on the highway.   

4.9 Property Owner Meetings 

Individual meetings were arranged via teleconference with each of the impacted property owners and concerns were 
discussed. A summary of the property owner meetings is provided in Table 5.  

 

Table 5:  Summary of Property Owner Meetings Consultation 

Stakeholder Comments Received Response 

Property Owner #1 Property Owner noted that there are 
significant drainage issues on their 
property from Highway 401. 
 
Property Owner inquired about the loss 
of the treeline which is the only visual 
and sound barrier to Highway 401, and if 
there is consideration to installing a noise 
wall. 
 
 
Property Owner inquired as to the 
property acquisition process. 
 

The Project Team explained that drainage is a 
known issue in this location and will be 
improved during detail design.  
 
Project Team ensured that they will minimize 
the amount of tree loss as much as possible and 
that a noise assessment is currently being 
conducted to determine if/where noise walls 
will be included to minimize impacts from traffic 
noise.  
 
Project Team explained in detail how the 
property acquisition process works, including 
financial reimbursement of the land required.  
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Table 5:  Summary of Property Owner Meetings Consultation 

Stakeholder Comments Received Response 

 
Property Owner noted that any impacts 
to their well will be difficult to rebuild 
due to zoning setbacks for private wells 
from roadways. 
 
Property Owner asked to confirm if the 
401 lanes will be moving closer to their 
house.  

 
Project Team took note of the well location and 
will try to avoid impacts during construction. 
 
 
 
Project Team explained that the Highway 401 
lanes will be moving slightly north, closer to the 
existing property. 

Property Owner #2 Property Owner inquired about the loss 
of the treeline which is the only visual 
and sound barrier to Highway 401, and if 
there is consideration to installing a noise 
wall. 
 
 
 
Property Owner inquired about the 
project timeline.  
 

 

 

 
 
 
Property Owner inquired as to the 
property acquisition process. 
 

Property Owner inquired as to the length 
of the Choate Road closure. 

The Project Team ensured that they will 
minimize the amount of tree loss as much as 
possible and that a noise assessment is 
currently being conducted to determine 
if/where noise walls will be included to 
minimize impacts from traffic noise.  
 

The Project Team noted that the Choate Road 
and Ganaraska River bridges will be constructed 
in the next five years due to their condition. The 
Cranberry Road bridge is within the ten year 
horizon. The TESR will be filed in the spring for 
preliminary design and then will be advancing 
immediately into detail design.  

Project Team explained in detail how the 
property acquisition process works, including 
financial reimbursement of the land required.  
 

The Project Team explained that Choate Road 
closure could last approximately 2.5 years. 

Property Owner #3 Property Owner inquired as to when the 
project works will commence. 
 
 
Property Owner noted that they are a fire 
fighter with the municipality and the 
Choate Road closure will impact their 
response time. 
 

Project Team noted that construction is 
currently planned for 2023 and the work is 
anticipated to take approximately 5 years. 
 
Project Team noted that the road closure is not 
anticipated to last the full construction season, 
and will likely be closed for approximately 2.5 
years. 
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Table 5:  Summary of Property Owner Meetings Consultation 

Stakeholder Comments Received Response 

Property Owner inquired as to the 
shed/driveway currently located where 
property is required. 
 
Property Owner inquired as to the loss of 
treeline, as this is the only privacy and 
sound barrier from Highway 401, and if 
there is consideration to installing a noise 
wall. 
 
 
Property Owner asked how the property 
value is determined. 

Project Team confirmed that the Property 
owners will be reimbursed for any lost 
facilities/structures. 
 
The Project Team ensured that they will 
minimize the amount of tree loss as much as 
possible and that a noise assessment is 
currently being conducted to determine 
if/where noise walls will be included to 
minimize impacts from traffic noise. 
 
Project Team explained that it is based on fair 
market value for vacant land only.   

Property Owner #4 Property Owner inquired as to the shed 
on the back of their property that may be 
impacted. 
 
 
Property Owner confirmed they 
understood the property needs and the 
property acquisition process.  
 
Property Owner noted that they will be 
doing upgrades to their property, but this 
work should not be impacted by the 
property needs. 

Project Team noted that the shed, if impacted, 
would be replaced by MTO or reimbursement 
would be provided for any lost 
facilities/structures. 
 
Project Team explained the acquisition process 
and why the property is required. 

Property Owner #5 Property Owner inquired as to when the 
project works will commence. 
 
 
 
 
 
 
 
Property Owner noted that their biggest 
concern is having a barrier for noise, 
privacy and protection from Highway 
401, as well as the safeguarding of their 
property value. 

Project Team noted that construction is 
currently planned for 2023 for the Choate Road 
and Ganaraska River bridge and the work is 
anticipated to take approximately 5 years. The 
Highway 401 Future Footprint is not in the 
current program and no specific timeline on 
when this work will commence has been 
determined.  
 
The Project Team explained that a noise 
assessment is currently being conducted to 
determine if/where noise walls will be included 
to minimize impacts from traffic noise. 
 
 
   

Property Owner #6 Property Owner inquired as to when the 
project works will commence. 

Project Team noted that construction is 
currently planned for 2023 for the Choate Road 
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Table 5:  Summary of Property Owner Meetings Consultation 

Stakeholder Comments Received Response 

 
 
 
Property Owner inquired as to whether 
the construction crew would need to 
access the highway through their 
property.  
 
 
Property Owner asked how the property 
acquisition process works and what the 
timeline of this process is 
 
Property Owner asked if there would be 
any noise mitigation provided. 
 
 
 
Property Owner asked if any tree 
removals would be revegetated after 
construction is complete.  
 
Property Owner inquired as to whether 
Choate Road would be closed 
permanently.  

and Ganaraska River bridge and the work is 
anticipated to take approximately 5 years.  
 
The Project Team explained that these details 
will be confirmed during detail design but 
currently it is not anticipated that access would 
be required through the property.  
 
 
Project Team explained the acquisition process 
and how long it will take to acquire the 
property.  
 
The Project Team explained that a noise 
assessment is currently being conducted to 
determine if/where noise walls will be included 
to minimize impacts from traffic noise. 
 
Project Team confirmed that the area will be 
revegetated with similar vegetation type once 
construction is complete 
 
 
The Project Team explained that this option was 
looked at but was not chosen. The 
Recommended Plan is to keep Choate Road 
open and replace both bridges in their existing 
location. 

Property Owner #7 
& 8 

Property Owner inquired as to where the 
impact to their property begins.  
 
 
Property Owner explained that there is a 
separate access route to their property 
and inquired as to whether this would be 
impacted by the project works.  
 
 
 
Property Owner inquired as to whether a 
noise barrier will be installed.  
 
 
 

Project Team explained the limits of the 
property impacts and explained that these will 
be finalized during detail design.  
 
The Project Team explained that there may be 
impacts to the access route and all efforts will 
be made to reinstate if possible. For any 
permanent losses, mitigation or compensation 
for this loss will be provided during the property 
acquisition process in detail design.   
 
The Project Team explained that a noise 
assessment is currently being conducted to 
determine if/where noise walls will be included 
to minimize impacts from traffic noise. 
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